Thank you for purchasing a scratch
and dent product!

Service on your product is provided by OnPoint Warranty Solutions.

OnP&int

Customer Serwce

Upon purchase, please register your Product at
https://www.onpointwarranty.com/bgood#to ensure
fast service if you need us later!

To initiate service on this scratch and dent product,
please go to the same link and click ‘repair’ or contact
us at 877-594-3297.

We can also provide service on your other appliance products.
Simply register them at the link above and request service!

OnPoint Warranty Solutions, LLC | 9900 Corporate Campus Drive, Suite 2050, Louisville, KY 40223




B-Good Limited Warranty Statement

1-Year Limited Warranty for Major Appliances Purchased at Viking Building Products
Effective Date: date of appliance purchase
1. WARRANTY COVERAGE

Viking Forest Products LLC dba Viking Building Products (“Viking”) warrants to the original purchaser that this major appliance will be free
from defects in materials and workmanship under normal residential use for a period of one (1) year from the date of original retail purchase.
During the warranty period, Viking will, at its option, repair or replace any part of the appliance that proves to be defective in materials or
workmanship.

2. WHAT IS COVERED

Repair or replacement of defective parts and components.

Labor costs for repairs performed by authorized service technicians.
Replacement with new or refurbished parts meeting Viking specifications.
3. EXCLUSIONS

This warranty does not cover:

. Appliances used in commercial or non-residential settings.

. Damage caused by improper installation, misuse, abuse, or neglect.
. Cosmetic damage, including scratches, dents, or discoloration.

. Consumable parts such as filters, knobs, and light bulbs.

. Damage from natural disasters, power surges, or improper voltage.
. Repairs or service by unauthorized technicians.

. Transportation or shipping costs to and from service centers.

4. HOW TO OBTAIN WARRANTY SERVICE

To obtain service under this warranty, contact Viking Customer Service at:
. Phone: 877-594-3297
. Website: onpointwarranty.com/bgoods

You must provide the original proof of purchase and the appliance’s serial and model numbers. Service appointments must be scheduled
with an authorized technician.

LIMITATION OF LIABILITY

This warranty is the sole and exclusive remedy, and the liability of Viking, whether in contract, tort, or otherwise, shall not exceed the original
purchase price of the appliance. Under no circumstances shall Viking be liable for incidental, consequential, or special damages.

STATE LAW RIGHTS

Some states do not allow limitations on how long an implied warranty lasts or exclusion of incidental or consequential damages, so the above
limitations exclusions may not apply to you. This warranty gives you specific legal rights, and you may also have other rights which vary from
state to state.
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